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RE: MOTION FOR AN EXTENSION FOR THE REPONSE REQUIRED REGARDING APS'
MTD, AND REQUEST FOR EXTENSION OF HEARING ON MAY 2, 2016.

DOCKET no. E-01345A-16-0041

My name, address and telephone are listed below.

I wish to respectively request that the Arizona Corporation Commission please allow for an
extension to allow me to respond to APS' MTD which is due no later than April 29, 2016. I
received this notice on April 27, 2016. When l spoke to the attorney on the case Matthew
Laudon last week, he then had said there was no need for me to file a response to their answer.
l also had explained to him that l had health issues and would be possibly having out patient
surgery May 2, 2016. He recommended that l ask for an extension so that l could prepare for
the hearing. APS has their own in house attorneys, I am a citizen, with no law background and
no attorney to help me. My husband is a disabled combat veteran, and I am his caregiver
through the VA. Between my bad health and caring for him, I have not had the opportunity to
seek legal advice to help in this matter. I therefore respectively ask that you allow an extension
to the Aps' MTD and the hearing on May 2, 2016, to allow me to either to try and retain counsel
or get assistance in this matter. I also will not be available that day due to health issues and
appointments scheduled. I stand firm in my formal complaint in this matter against APS and it
would not be fair if this were to be dismissed. APS is a huge power company, that even though
they may be "regulated" I have proof of their inaccuracies over the past five years I have resided
in my home, and believe there is a grave injustice and unethical issues going on with their
billing.

I hereby certify that a copy of this Motion to Extend has been mailed to Pinnacle West Capital
Corporation(APS) 400 N 5th St. MS 8695 Phoenix, AZ 85004 attorneys for APS company.
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Darcy n. Pfeifer
3033 West Gran Paradiso Drive
Phoenix, Az 85086
928-363-0602

CC: Arizona Corporation Commission (13)
Pinnacle West Capital Corporation(APS) (1 )
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